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Email Management Tools 
 

• Spam Filtering 
• Virus Scanning 
• Content Filtering 
• SMTP Management 
• Logging and Reporting 
• Inbound and Outbound Scanning 

 

 

 
Satisfied Customers 
 
“DoubleCheck has saved us time and 
money. Spam and viruses are a major 
drain on productivity. With budgets as 
tight as they are, DoubleCheck is a 
smart investment on our part.” 

- IS Director, County Government 
 
“Our customers include small 
businesses, law firms, hospitals and 
government agencies. Spam is hot 
and DoubleCheck is a great solution.” 

- President, IT Solution Provider 
 
“We have over 225,000 messages 
running through our DoubleCheck 
system every day. We are able to 
better serve our customers while 
saving time, bandwidth and storage.” 

- Network Administrator, ISP 
 
Please contact an Authorized 
DoubleCheck Reseller for 
information, demo and pricing. 

DoubleCheck Your Email 
 

The DoubleCheck Email Manager™ 
with McAfee Anti-virus is a gateway 
email appliance that checks every email 
for spam and viruses without requiring 
new server or desktop software. 
 
Your organization can proactively 
manage email to improve productivity 
and reduce costs. User-friendly browser-
based reports are easily generated from 
the extensive log file database. 

 
Prevent Harmful, Offensive and 
Costly Email from Entering Inboxes 
 

DoubleCheck stops messages before 
reaching your mail server and scores 
every message for spam based on 
leading anti-spam technologies. 
 
All messages are scanned using 
McAfee’s anti-virus engine. Anti-spam, 
anti-virus and product feature updates 
are done automatically. 

 
Improve Email System Reliability with 
Easy and Economical Operation 
 

DoubleCheck protects your mail server 
from attack by blocking known 
spammers and your lists of bad senders 
and recipients. Significant processing is 
offloaded from the email server. 
 
High ROI and low cost of ownership: 

• Reliable network appliance 
• Straightforward one-hour install 
• Simple user-based licensing 
• User-friendly Admin Console 
• Low-cost Maintenance Contract 

 
Monitor and Document Email Use 
 

With DoubleCheck, you can manage 
inbound and outbound email, plus add 
signatures/disclaimers to outbound mail. 
Track statistics for email traffic, spam, 
viruses, senders, recipients and more. 
Conduct searches to located messages 
and use the built-in ROI calculator. 

 
 
Improve Productivity, Reduce 
Costs and Enhance Business 
Intelligence 
 

DoubleCheck’s primary benefit 
comes from significantly reducing the 
time wasted dealing with spam and 
viruses. 
 
You save the time and costs of 
configuring, training and updating 
individual users and rules. Network 
traffic, storage requirements and 
server performance also improves. 
 
 
10 Reasons to DoubleCheck 
 

1. Increase employee productivity 
2. Better understand email use, 

both inbound and outbound 
3. Simple to install and support 
4. High spam accuracy rate 
5. McAfee AV scans all email 
6. Simple, yet detailed logging 

and reporting 
7. Reduce load on email server 
8. Reliable and scalable…“It just 

works.” 
9. Auto-updates of key services, 

plus remote file backup 
10. High ROI in all markets 
 

 
 
 

 

 

Productive Email Management 
 
Spam Filtering, Virus Protection, Monitoring and Reporting Now with Content Filtering, Outbound 

Scanning, Signatures & New Reports 



Control Spam, Stop Viruses and Filter Content with the DoubleCheck Email Manager™ 
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The DoubleCheck Annual Software Maintenance Contract includes: 
1. Automatic updates of anti-spam engine, rules and technologies. 
2. Automatic updates of anti-virus engine and dat files. 
3. Automatic updates of features, reports, admin console and system. 
4. Automatic remote back-up of configuration files. 
5. Free support by phone and email. 

A 3-year parts and labor depot warranty is included with each system. 

 
FEATURE FUNCTION BENEFIT 

System Configuration   

Network appliance, Software or ASP options Combined software/hardware solution. Easy, low cost installation and ownership. 

Tower system (Celeron 2.0 GHz, 256 MB) 1,250 queue messages/hr. (average) Simple, small and powerful form factor. 

Rack system (P4 2.8 GHz, 512 MB, 1U) 2,000 queue messages/hr. (average) Additional capacity in rack system. 

Licenses: Under 250 users, 250+ and ASP Straightforward and flexible license levels. Simple and economical licensing model. 

Local and remote configuration file backup Access for support and daily backup. Simplified support and restore of settings. 

Customizable interface with integrated Help Flexible appearance and efficient Help menu. Increase adoption and ease of use. 

Annual Maintenance Contracts Subscription update for services and support. Reduce admin costs. Improve performance.  

3-Year Hardware Warranty (included) Covers hardware parts and labor for 3 yrs. Reduce risk and improves project life. 

Spam Filtering   

Multi-User, Multi-Role Login Global, per-domain and per-user settings. Provide flexibility and control to individuals. 

Over 800 customizable heuristic rules Score messages against proven criteria. Improve accuracy, productivity and ROI.  

Tiered Scoring Thresholds (customizable) Identify, tag, quarantine, delete, reject spam. Increase control while tracking all messages. 

Real-time Blackhole Lists (RBL) Known list of spam senders. Reduce network traffic; offload processing. 

Auto Whitelisting and Custom lists Allow and stop addresses and domains. Improve productivity and control. 

Bayesian Classification “Tokenize” email based on spam/not spam. Improve “grey area” email scoring accuracy. 

Support for Razor, Pyzor and DCC Leverage checksum clearinghouses. Improve spam scoring accuracy. 

Content Filtering / Policy Management   

Block text in email Header and Body Enforce acceptable content policies. Improve content control and spam accuracy. 

Block attachments Enforce acceptable content policies. Reduce traffic and improve security. 

Support for wildcard and regular expressions Create custom or unique policies as needed. Reduce traffic and improve security. 

Global, Domain and User-level Policies Allow settings to vary as needed. Improve control, flexibility and security. 

SMTP Management   

Outbound email scanning Log and report on outbound email traffic. Expand knowledge of email use and users. 

Outbound Signatures and Disclaimers Add global, domain or user-level content. Enhance regulatory compliance, marketing. 

Anti-relay, plus Daemon/Message config Limit access due to multiple criteria. Eliminate unauthorized use and server load. 

Multiple mail routes/domains Support traffic for multiple domains. Reduce duplicate costs and admin. 

Bad Sender/Bad Recipient lists Stop traffic at SMTP level. Reduce network traffic and storage. 

SMTP Access Rules View rules and settings for IP ranges. Enhance administration and control. 

Support for Sender Policy Framework (SPF) Filters and delivers SMTP traffic. Reduce spam, viruses and forgery. 

Virus Scanning   

McAfee AV engine #1 AV engine and R&D worldwide. Protect network, users and reputation. 

Automatic virus signature updates / extra.dat Continuously checks for virus updates. Increase protection; reduce admin costs. 

Attachment scanning File attachment name, type or size. Reduce likelihood of virus attack. 

Multiple message handling options Notify administrator and sender. Reduce admin time; increase control. 

Logging, Reporting, Monitoring and Alerting  

Management, “Quick” and System reports View, analyze and monitor traffic trends. Proactively manage email based on data. 

Logging, detailed and “Quick” Search engine Log inbound (and outbound) email headers. Improve business intelligence from email. 

Spam, Virus, Policy and Email reports View, analyze and modify email traffic trends. Proactively manage email based on data. 

Per-Domain and per-user logs and reports View, analyze and modify email traffic trends. Improve decisions and policies tied to email. 

Trend, Performance and ROI charts Understand traffic and productivity issues. Proactively monitor system and traffic. 

 


